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PUBLIC NOTICE
April 6, 2020

COVID-19 POLICY UPDATES AND CLARIFICATONS

WASTE MANAGEMENT TRASH COLLECTION
OPPORTUNITY TO INCREASE TRASH SERVICE/PICK-UP

With the recent issuance of the Governor’s Order 2020-18, “Stay Home,
Stay Healthy, State Connected” on March 30, 2020,” many families are
spending more time at home in support of our community’s effort to
flatten the curve of the spread of COVID-19. We understand that this
may be creating a situation where customers may have household trash
piling up more than usual.

In an effort to better address these temporary circumstances, City trash
service will continue as usual and will offer additional service
opportunities:

e The City will continue to provide the current weekly pick-up
schedule for trash and recyclables with no changes.



e Customers experiencing a higher volume of household trash may
request an additional day of trash service per week for the time
being. This service would be provided using your current 96-gallon
trash cart.

e Monday customers would receive an extra pickup of trash on
Thursdays. Tuesday customers would receive an extra pickup of
trash on Fridays.

e This policy does not affect your current recycling service in any
way. Recycling will continue on the current schedule.

e The cost for a second weekly trash pickup using your current 96-
gallon cart will be $8.00 per month, and would be added to your
monthly account for trash service by the Finance Department.

e Customers would have the opportunity to order this service on a
temporary or permanent basis.

e Customers may contact the City Finance Department at (928) 289-
5533 to order an additional pick up per week.

Additional trash service is offered on a voluntary basis. No customer will
be required to purchase this additional service and will not be solicited
to do so. Thisis simply an additional option for trash disposal that may
be of help to customers. We understand that not all customers will
require this additional service, either now or in the future. Those
households with more trash volume than usual may take advantage of
this opportunity, however it is not intended by any means to be a “one
size fits all” solution.



We strongly encourage everyone to stay home as much as possible and
practice mandatory social-distancing during this time of uncertainty, and
to please do your best to abide by all of the emergency restrictions that
have been issued by our Federal, State and local leadership.



